
 

National Grid Massachusetts System Data Portal Terms of Use 

Welcome to the National Grid Massachusetts System Data Portal.  

These Terms govern your access and use of the Data Portal and Portal Content. By accessing or using the 

Data Portal, you agree to be bound by these Terms.  

We reserve the right to modify these Terms at any time, without prior notice, and your use of the Data 

Portal and Portal Content binds you to the changes made.  

Definitions  

“Data Portal” means the [National Grid Massachusetts System Data Portal]  

“National Grid”, “us”, or “we” means individually and collectively, [National Grid USA Service Company, 

Inc.] and its affiliates, successors and assigns.  

Portal Content means any and all images, data, text, audios, videos, photographs, custom graphics, 

logos, button icons, descriptions and all other materials obtained from or through the Data Portal.  

“Terms” means these National Grid Massachusetts System Data Portal Terms of Use  

You or your means the user or viewer of the Data Portal and, if accessing or using the Data Portal on 

behalf of a third party, such third party.  

Use of Data Portal and Portal Content; Disclaimer, Liability  

You agree to the following:  

• The Portal Content is for general informational purposes only. It is subject to change without 

notice. Any other use of the Portal Content, including, without limitation, the reproduction, 

modification, distribution, transmission, display or performance of the Portal Content without 

our prior written consent is expressly forbidden.  

• You shall comply, at all times, with all applicable federal, state and local laws, rules, codes, 

regulations, and ordinances in connection with all matters contemplated by these Terms, 

including, without limitation, your use of, and access to, the Data Portal and the Portal Content.  

• All names, logos, trademarks, service marks, design marks and all other intellectual property are 

the property of their respective owners. Nothing in these Terms or on the Data Portal shall be 

construed as conferring any intellectual property or other proprietary rights to you in any Portal 

Content or otherwise. You agree to observe copyright and other applicable laws and may not use 

the Portal Content in any manner that infringes or violates the rights of any person or entity.  

• From time to time the Data Portal may also include links to other third party websites. These 

links are provided for your convenience to provide further information. They do not signify that 

we endorse the web site(s). We have no responsibility or liability whatsoever in connection with 



the content and use of the linked web site(s). You may not create a link to this Data Portal from 

another web site or document without our prior written consent.  

• THE DATA PORTAL AND PORTAL CONTENT ARE PROVIDED ON AN ‘AS IS’ AND ‘AS AVAILABLE’ 

BASIS WITH ALL FAULTS AND WITHOUT ANY WARRANTY, REPRESENTATION, ENDORSEMENT OR 

GUARANTEE FROM OR BY NATIONAL GRID. TO THE FULLEST EXTENT PERMITTED BY LAW, 

NATIONAL GRID MAKES NO WARRANTIES, REPRESENTATIONS, ENDORSEMENTS OR 

GUARANTEES IN CONNECTION WITH THE DATA PORTAL, THE PORTAL CONTENT, OR ANY DATA 

DERIVED THEREFROM, WHETHER STATUTORY, ORAL, WRITTEN, ELECTRONIC, EXPRESS, OR 

IMPLIED, INCLUDING, WITHOUT LIMITATION, WARRANTIES, REPRESENTATIONS OR 

GUARANTEES (A) OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, TITLE, OR 

NON-INFRINGEMENT, (B) THAT ANY USE OF THE DATA PORTAL WILL BE FREE FROM ANY 

INTERRUPTIONS, OUTAGES, GLITCHES, DELAYS, INACCURRACIES, SERVER DOWN-TIME, ERRORS 

OR OMISSIONS, (C) THAT THE DATA PORTAL WILL BE SECURE, OR FREE OF VIRUSES, WORMS OR 

OTHER HARMFUL COMPONENTS, AND (D) THAT THE DATA PORTAL AND PORTAL CONTENT WILL 

SATISFY YOUR REQUIREMENTS OR EXPECTATIONS. THE ENTIRE RISK AS TO THE AVAILABILITY, 

QUALITY, CONDITION, COMPLETENESS, ACCURACY, RELIABILITY, USE, RESULTS AND 

PERFORMANCE OF THE DATA PORTAL, THE PORTAL CONTENT AND ANY DATA DERIVED 

THEREFROM IS ASSUMED BY YOU. SHOULD THE DATA PORTAL, ANY PORTAL CONTENT OR ANY 

DERIVED DATA PROVE TO BE DEFECTIVE, YOU (AND NOT NATIONAL GRID) ASSUMES THE ENTIRE 

COST OF ALL NECESSARY CORRECTION. THE TERMS OF THIS SECTION SHALL GOVERN OVER ANY 

CONTRARY VERBAL STATEMENTS OR LANGUAGE APPEARING IN ANY NATIONAL GRID OR OTHER 

DOCUMENTS.  

• YOUR USE OF AND RELIANCE ON THE DATA PORTAL AND ANY PORTAL CONTENT IS ENTIRELY AT 

YOUR OWN RISK. TO THE FULLEST EXTENT PERMITTED BY LAW, NATIONAL GRID WILL NOT BE 

RESPONSIBLE TO YOU OR TO ANY THIRD PARTY FOR ANY DIRECT, INDIRECT, INCIDENTAL, 

MULTIPLE, CONSEQUENTIAL, SPECIAL, OR PUNITIVE DAMAGES, LOSSES OR INJURIES YOU OR 

ANY THIRD PARTY MAY INCUR IN CONNECTION WITH OR ARISING FROM THE DATA PORTAL 

AND/OR ANY PORTAL CONTENT, INCLUDING, WITHOUT LIMITATION, IN CONNECTION WITH 

YOUR USE OF, OR INABILITY TO USE, THE DATA PORTAL OR ANY PORTAL CONTENT, OR YOUR 

RELIANCE ON OR USE OF THE DATA PORTAL OR ANY PORTAL CONTENT, OR THAT RESULT FROM 

MISTAKES, OMISSIONS, INTERRUPTIONS, DELETIONS OR ANY FAILURE OF PERFORMANCE IN 

CONNECTION WITH THE DATA PORTAL OR THE PORTAL CONTENT, OR OTHERWISE IN 

CONNECTION WITH OR ARISING FROM ANY OF THE DATA OR OTHER MATERIALS TRANSMITTED 

THROUGH OR RESIDING ON THE DATA PORTAL, REGARDLESS OF THE TYPE OF CLAIM OR THE 

NATURE OF THE CAUSE OF ACTION (INCLUDING, WITHOUT LIMITATION, DAMAGE CLAIMS 

BASED ON CAUSES OF ACTION FOR BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), OR 

ANY OTHER THEORY OF RECOVERY) AND WHETHER OR NOT (I) SUCH DAMAGES, LOSSES OR 

INJURIES WERE REASONABLY FORESEEABLE OR (II) NATIONAL GRID WAS ADVISED OR AWARE 

THAT SUCH DAMAGES, LOSSES OR INJURIES MIGHT BE INCURRED.  

• To the fullest extent allowed by applicable law, you agree to, at all times, defend, indemnify, 

release, and hold National Grid, National Grid’s affiliates, and each of their respective officers, 



directors, employees, members, managers, partners, shareholders, attorneys, servants, 

representatives, volunteers, licensors, suppliers, contractors, agents, successors, and assigns, 

harmless from and against any and all damages, liabilities, losses, claims (including, without 

limitation, claims and actions relating to injury to or death of any person or damage to 

property), demands, suits, liens, causes of action, recoveries, deficiencies, penalties, obligations, 

fines, awards, settlements, costs and expenses, judgments, reasonable attorney and accounting 

fees and disbursements, and all claims of and obligations to third parties, relating to or arising 

out of, or alleged to relate to or arise out of, the Data Portal, the use, release, disclosure or 

unavailability of Portal Content, your violation of these Terms, your violation of any third party 

right, including without limitation any trademark, copyright or other proprietary or privacy right, 

and/or any act, omission, performance or non-performance of National Grid relating thereto.  

The Data Portal and the contents thereof, and any disputes arising therefrom shall be construed and 

interpreted under the laws of the State of Massachusetts, and applicable United States federal laws. Use 

of the Data Portal and/or Portal Content constitutes your agreement to the jurisdiction of the state and 

federal courts located therein in the State of Massachusetts. YOU AGREE THAT ANY CAUSE OF ACTION 

ARISING OUT OF OR RELATED TO THE DATA PORTAL OR THE PORTAL CONTENT MUST COMMENCE 

WITHIN ONE (1) YEAR AFTER THE CAUSE OF ACTION ACCRUES OTHERWISE, SUCH CAUSE OF ACTION IS 

PERMANENTLY BARRED.  

If not agreeing to terms, please find other resources at the following site:  

https://ngus.force.com/s/ma-home 

 

https://ngus.force.com/s/ma-home

